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To obtain a position as a Front End Developer.

University at Buffalo, The State University of New York
Master of Arts in Informatics, February 2008

University at Buffalo, The State University of New York
Bachelor of Arts in Communication, May 2004

Media In The Information Age Internet and Social Change
Technology Assessment Information Technology Security
Communication Technology and Public Policy

Data Mining for Information Professionals

Diffusion of Innovations and Modernizations

Front End Developer, January 2008 — December 2008
Zappos.com, Henderson, Nevada
http://www.zappos.com

» Maintained portfolio of Zappos websites
* Posted content updates

* Created new boutique sites

» Supported future business objectives

Webmaster, October 2006 — September 2007
Graduate Student Association, University at Buffalo, Amherst, New York
http://lwww.gsa.buffalo.edu

» Managed administration of student club websites
» Updated organization’s website
» Negotiated significant upgrades to web presence with executive board

Computing Consultant, August 2006 — February 2007
Academic Services, University at Buffalo, Amherst, New York

* Liaised between departments and key persons in the process of
troubleshooting and the maintenance of the public computing sites.
* Assisted patrons of public computing sites.

Web Developer Assistant, May 2005 — March 2006
Creative Services and Marketing, University at Buffalo, Amherst, New York



http://www.buffalo.edu/creativeservices

» Transformed website layouts into functional code and graphics.
* Assisted web developer in maintenance tasks.
» Assembled or verified information for websites.

Public Computing Sites Supervisor, June 2004 — April 2005
Academic Services, University at Buffalo, Amherst, New York

» Supervised overnight operations of public computing sites

* Trained and supported computing consultants

* Collaborated with management in the improvement and maintenance
of site operations.

Web Designer, September 1999 — June 2005
Sub-Board I, Inc., University at Buffalo, Amherst, New York
http://www.subboard.com

* Managed the Sub-Board | Web site.

* Designed parts of the site.

» Coordinated the presentation of new content.

» Devised methods to save money by using digital information
transmission technologies in place of more traditional methods.

Computing Consultant, October 2000 — May 2004
Academic Services, University at Buffalo, Amherst, New York

* Liaised between departments and key persons in the process of
troubleshooting and the maintenance of the public computing sites.
» Assisted patrons of public computing sites.

Webmaster, May 1996 — April 2002
Heilpadagogisches Seminar, Zurich, Switzerland
http://www.hphz.ch

» Created the site from ground up.

» Maintained the site constantly.

* Improved the design and structure several times.

* Actively contributed to an increased internal use of the web as a
communication platform.

IT Assistant and Freelance Translator, June 2001 — June 2002
Informedia AG, Winterthur, Switzerland
http://www.informedia.ch

* Installed and serviced Microsoft Windows 2000 workstations

» Equipped customer work sites in various parts of Switzerland with new
components.

* Integrated new content into the company’s website.

* Translated customer’s website from German to English under a
freelance agreement.



COMPUTER
SKILLS:

PERSONAL
SKILLS:

ACTIVITIES:

REFERENCES:

Operating Systems:

MS-DOS 6.2, Windows 3.xx, Windows 95, Windows 98, Windows NT,
Windows 2000, Windows XP, Mac OS (6 through 10.5.x), OS/2, Linux
and Unix

Software:

Microsoft Office 2000 through 2007 (2008 for Mac): Word, Excel,
Powerpoint, Access (limited knowledge); Macromedia Dreamweaver,
Microsoft FrontPage, Adobe GoLive, Netscape

Composer, Adobe Photoshop, Macromedia Freehand, Ulead Gif
Animator, Ulead Smart Saver Pro, Microsoft Outlook and PINE

Programming Languages:
HTML, JAVA, Perl / CGlI, JavaScript, PHP

TCP/IP, Microsoft Windows Networking and Samba (Linux)

Bilingual communication (German and English).
Working knowledge of French.

Computer Science and Engineering Undergraduate Student
Association, April 2002 — June 2002

* Investigated development possibilities for the group’s Linux distribution
project.

Christa Foley

Phone Number: 702-943-7777

E-mail: cfoley@zappos.com

Ms. Foley manages the Human Resources department at Zappos.com.

Larry Piegza

Phone Number: 716-803-1111

E-mail: sales@onlinecourseevaluations.com

Mr. Piegza was my supervisor and good friend during my employment
as a stipend position student assistant at Sub-Board | for five years

Scott Harrigan

Phone Number: 716-645-6520

E-mail: seh@buffalo.edu

Mr. Harrigan was my manager for most of my time with Academic
Services (Public Computing Sites).

Rebecca Bernstein

Phone Number: 716-645-5000

E-mail: rebecca@buffalo.edu

Ms. Bernstein was in charge of the department of Creative Services |
worked in.



